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Two consecutive years of substantial growth is exciting but 
certainly not a surprise. ICC Evaluation Service has always 
offered the highest quality product evaluation possible and 
provided ICC Members and all code officials with outstanding 
service. For decades, ICC-ES has been the industry leader in 
performing technical evaluations for code compliance, providing 
regulators and construction professionals with clear evidence 
that products comply with codes and standards in support of 
building safety. Now, we have an even greater focus on achieving 
the highest standard in service for code officials and Members.

Surveys of our clients’ needs consistently give us the same 
message: expeditious publication of evaluation reports in 
a consistent manner without jeopardizing quality. ICC-ES 
continues to streamline its processes. New business software 
is now in place and fully functional to help process applications 
much faster. Customized, periodic reminders automatically 
sent to clients streamline the process of obtaining required 
information. Our Expedited Product Evaluation Service remains 
popular with clients who face stringent timelines in their product 
development projects.

During the last ICC Annual Conference, the ICC-ES Industry 
Advisory Committee (ESIAC) met for the first time. As a result 
of the efforts of the ESIAC, Evaluation Committee meetings are 
more streamlined. All of the agenda items during the last two 
meetings were dealt with in one day and to the satisfaction of all 
involved. This is unprecedented. Moreover, we are seeing an effort 
by our clients to convert their legacy reports to evaluation reports.

ICC-ES has expanded its efforts in China to make its services 
available to manufacturers who wish to export products to the 
United States. A number of expos were attended during the past 
year and seminars held to familiarize Chinese manufacturers 
with U.S. codes and standards requirements. The number of 
applications received from Chinese manufacturers increased in 
the past year as a direct result of these efforts. 

The new building product “listing” program is gaining attention. 
For manufacturers who seek product listing to standards 
referenced in the International Building and Residential Codes, 
ICC-ES is definitely a quality alternative to what currently exists. 
Code officials and inspectors trust the quality of ICC-ES listing 
reports and look for our listing mark of conformity on building 
products complying with consensus standards.

The new inspection program has been up and running with a 
tremendous level of success. This new program helped us to 
comply with the requirements of the new ISO/IEC 17065 and 

has tremendously improved the quality of inspections while 
reducing costs for a large number of ICC-ES clients. 

ICC-ES has hired a large number of technical staff with strong 
technical backgrounds in a variety of disciplines related 
to building products. The new engineers are dedicated to 
conducting product evaluation activities with the highest quality 
possible while giving our clients superior customer service and 
the most expeditious product evaluation.

ICC-ES PMG (Plumbing, Mechanical, Fuel Gas) continues to 
remain a fast growing business unit. Clients from other service 
providers transfer to ICC-ES PMG to receive better acceptance 
from code officials while getting better customer service at a 
lower price. The ICC-ES PMG group now provides listing services 
for clients who wish to market their products in Australia and 
New Zealand. This is done through a partnership with SAI 
Global, the predominant and conglomerate certification agency 
in that region. 

ICC-ES PMG received accreditation from the Standards Council 
of Canada for its gas appliances, products and components 
scope. It is important to note that the growth of the ICC-ES PMG 
business unit is reaching an exponential path. 

The Environmental Program continues to serve clients who 
want to obtain Variable Attribute Reports, Energy Star reports 
(Seal and Insulate, and Roofing) as well as those who wish to 
receive EPDs (Environmental Product Declarations).

In this era, when “me too” product evaluation agencies grow 
from the ground like mushrooms, it is good to know that 
manufacturers and code officials still care about the quality of 
product evaluation and trust ICC-ES for that purpose. Further 
improvements in service and speed are underway. Continue to 
stay with us and grow with us. ICC-ES will always lead, we will 
continue to improve and we will continue to focus on what code 
officials and manufacturers need. Thank you for your loyalty and 
know that we remain loyal to you.

 ICC Evaluation Service, LLC
ES President’s Report

 Shahin Moinian
President

Compliance Programs to Build a
Safer World
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